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SENIOR INNOVATION & GROWTH SPECIALIST
JOB DESCRIPTION AND PERSON SPECIFICATION  

Contract: Fixed term until 31 March 2026, full-time (35 hours per week)
Based at: Derby, Leicester or Nottingham with agile working. Additional travel – locally, nationally and occasionally internationally – required
Salary: £53,000 to £55,000 per annum (dependent on skills and experience)  

This contract is funded through Innovate UK.
 
1. 	MAIN PURPOSE OF THE ROLE  
 
To operate both as a strategic innovation and growth specialist and team leader within the Innovation Services function.

To lead, align and optimise the function to achieve a high performing, consistent, approach for engaging with SMEs. As part of this, adopting a client centric approach is key to providing multitouch, wrap round support.

Manage a portfolio of SMEs, including undertaking strategic reviews, providing appropriate interventions and advising on how to grow and enhance their business position/performance.

Committed to supporting the Chamber’s business plan, with a key focus on innovation.

2. 	POSITION IN ORGANISATION  
  
· Reports to the Head of Innovation Services.
· Line managers a group of Innovation & Growth Specialists.
· Day-to-day liaison with the Innovate UK Business Growth delivery team.
· Day-to-day liaison with the Chamber colleagues.
  
3. 	DUTIES AND KEY RESPONSIBILITIES 

· Support the Head of Innovation Services to define the team delivery plans, resource allocation and feedback on impact measures.
· Manage a team of multi-disciplinary innovation and growth specialists, adopting a client centric approach to ensuring the client receives a full wrap round support service. Managing individual performances, goal setting and completing appraisals.
· Provide senior level strategic engagement and support for key client relationships.
· Ensure that team members have a balanced portfolio of companies, and that interactions and support is provided to the highest standard.
· Understand and optimise team strengths and ensure the best support is provided for the client, where necessary cross-referencing to other Innovation and Growth Specialists.
· Resolve queries, problems or challenges in collaboration with the team, where necessary assuming responsibility to provide swift and effective resolution through the escalation process to ensure optimum client satisfaction.
· Contribute to policy and procedure development and enhancement in order to enhance the customer / client experience and level of support provided, drawing on the teams wide expertise, as required to exceed client satisfaction.
· Ensure process and operation compliance and reporting internally and externally across the team.
· Accountable for regularly reporting client activity and project progress and performance against pre-determined KPI’s to senior management.
· Operating at board or owner level, acting as a credible strategic coach and mentor to client businesses in order to guide and support them in developing an effective growth strategy and their own long-term innovative operations, helping them develop into new markets.
· Make use of Innovate UK products and services and offer support in developing their own long term innovation commercialisation plans.
· Facilitate a holistic analysis of the specific needs of innovative SMEs to gain an in-depth understanding and analysis of its current performance, potential for growth, identify main challenges, assist clients to prioritise issues and identify potential courses of action to address short-term issues, stabilise the business and agree actions.
· Monitor and support businesses, managing innovation and plan for future growth, which will involve addressing short term issues to stabilise the business and agree actions up to longer term plans in support of continuous growth and innovation.
· Provide a combination of advice, coaching and mentoring, that will help companies manage the issues and risks associated with their business, considering several external factors. This will include but not be limited to:
· Access to funding and finance
· Mentoring around supply chains to make them ready for internationalisation
· Training, including leadership, investment readiness and pitching to investors
· Access to expert/ specialist resources
· Access to infrastructure
· Application of ‘lean start-up’ principles to ensure responsive and effective, dynamic business strategies for innovation fuelled growth including minimum viable product & business model pivoting.
· Have oversight of the process for the acquisition of commercial consulting and funded projects to meet client and/or funder requirements to achieve project outputs and financial requirements.
· Draw on a network of investors including own network of investors, business angels, venture capitalists and the British Business Bank. as well as funding opportunities through local Start-up Grants.
· Develop client centric account management approach for sustain relationships to achieve the client’s objectives.
· Select business support services that meet the agreed needs, from the full range of private and public sector providers.
· Contribute to the development of the portfolio of Project Team activity focussed on business innovation and growth.
· Work with EMC, EEN, Innovate UK, and DBT colleagues, other project teams across the wider university and key stakeholders to identify and map external support available for companies and to enable them to bring proposals and relevant additional to benefit from range of services, and provide alternative support to clients.
· Work collaboratively with colleagues across the Chamber, and with external partners to transform ideas into proposals to develop, acquire funding for, and deliver business support and research project.
· Work as part of the wider local delivery organisation team referring companies to the other advisers where appropriate and in the interests of the company.
· Work directly with project partners and networks, groups representing business, support agencies and clients, to influence, advise and keep abreast of developments in their sectors and areas of own specialism.
· Represent East Midlands Chamber at meetings, seminars and other external events, promoting innovation within our region. Deputise for Head of Innovation services at IUK Business Growth and partner review meetings where necessary.
· Ensure all activities related to projects comply with the requirements of our funder.
· Ensure procurement activity is carried out according to EMC guidance and funding body rules.
· Have oversight of all contractual reports required by the client and/or funding body on time and to the required standard.
  
4. 	PERSON SPECIFICATION    

	Knowledge and experience
· Experience in leading and managing high performing teams.
· Experience working in or with the following innovation domains: Net zero, healthy living and Agritech, digital and technologies. 
· Knowledge/experience of working in emerging market.
· Demonstrable interest in and understanding of investment finance and business sustainability issues.
· Knowledge or experience in Innovation Policy and related programmes.
· Knowledge of SME development issues and other business disciplines that impact on business performance.
· Knowledge and experience of issues under the Sustainability agenda, including Circular Economy, Energy Efficiency, Infrastructure etc.
· Knowledge of the strategic choices, practical process and current issues (such as marketing, access to finance, intellectual property, business development, etc.).
· Business and innovation strategy (vision and strategic focus on innovation; implementation of strategy).
· Knowledge in organisation & culture structures.
· Innovation life cycle (idea management, process development, launch & continuous improvement).
· Market validation and commercialisation of innovative ideas (incl. pricing strategy/model, distribution channels, access to funding & finance).
· Experience of working with high growth companies.
· Preparation of high growth action plans.


	Specialty knowledge & experience (general knowledge or specialism in one or more of the following areas)
1. UK Government Future Economies:
· Experience working in/around identified future economies of
Net Zero, Health and Wellbeing, Digital and Technologies.
2. Funding & Finance:
· Experience of raising finance either through Innovate UK, Horizon Europe or through private sector investment rounds
· Understanding P&L and balance sheets, concepts such as ROI, breakeven, cash-flow and working capital
· An understanding of equity finance and what investors are looking for in a company looking to raise finance.
3. Innovation management:
· Experience using innovation/strategic management tools within an SME environment. Knowledge of GROWTHMapper would be beneficial
· Business acumen and enough experience to credibly mentor C-Suite, Directors & Entrepreneurs in development of differentiated business models
· Experience of helping service and manufacturing companies embrace innovation in their processes and business models
· Experience of leading workshops in developing and pivoting business models in response to changing market perceptions
· Application of ‘Lean start-up’ principles to ensure responsive and effective, dynamic business strategies for innovation fuelled growth (minimum viable product, business model pivoting etc.)
· Able to help the companies establish clear, impact driven measurable goals for its innovation strategy with alignment to the overall business growth strategy.
4. Internationalisation:
· Exposure to International collaboration and strategic partnering (challenges/ processes/region specific knowledge)
· Have a global mindset and experience in operational aspects of doing business abroad.


	Qualifications 
· Educated to degree level or professional qualification in business support. 
· Leadership & Management qualification.


	Skills and abilities 
· Strong drive for results and a high level of resilience.
· Good financial, analytical, reasoning and decision-making.
· Ability to assess risk assess business plans, financial accounts and ancillary information, including personal assessment of potential borrowers.
· Able to express ideas clearly, both verbally, face-to-face, and in written communications and actively listen to others logically and accurately.
· Able to accomplish the goal by efficiently establishing an appropriate course of action for self and others.
· Excellent social skills.
· High level of skill in Microsoft 365, Microsoft teams and other platforms.
· Comply with the law, including international law and treaty obligations and uphold the administration of justice.
· Deal with the affairs of the public sympathetically, efficiently, promptly and without bias or maladministration.
· Effective in identifying problems, seeking pertinent data and recognising important information to solve complex problems and deal with new issues.


	Personal attributes
· Champions our members, our towns, cities, counties, and our achievements.
· Work collaboratively with our partners, stakeholders, and networks.
· Be responsible to our communities, people and environment.
· Be innovative in our thinking, processes and delivery.
· Full driving licence (able to drive in the UK for business purposes).
· Access to own transport, and willing to travel.
· Tenacious and driven to succeed.
· May occasionally be prepared to work flexibly in terms of working hours.




[bookmark: _Hlk139538603] 5. 	OTHER INFORMATION

This role is eligible to participate in the Chamber’s agile working policy.


Employee name: _________________________   
  
  
Employee signature: _____________________  


Date signed: ________________  
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