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[bookmark: _Toc489434380]HEAD OF DESTINATION CHESTERFIELD
JOB DESCRIPTION AND PERSON SPECIFICATION

Contract: Permanent, full-time (35 hours per week)
Based at: Chesterfield with agile working. Additional travel will be required
Salary: £45,000 to £50,000 per annum (dependant on experience)

1. 	MAIN PURPOSE OF THE ROLE

Responsible for leading the Destination Chesterfield Partnership (DCP) by delivering a high-quality and innovative place marketing, business engagement and inward investment focused partnership with destination marketing and inward investment activity to support economic growth.

2. 	POSITION IN ORGANISATION

· Reports to the Chair of the Destination Chesterfield Board.
· Management of Marketing & Partnerships Manager.
· Day-to-day liaison with the wider Destination Chesterfield team.
· Engagement with senior stakeholders in the public and private sector.
· Work in partnership with key public sector stakeholders such as East Midlands Combined County Authority (EMCCA) and Chesterfield Borough Council.
· Member of Destination Chesterfield management team.

3. 	DUTIES AND KEY RESPONSIBILITIES

· To lead the Destination Chesterfield Partnership (DCP), developing and delivering a strategic and sustainable approach to place promotion and stakeholder engagement.
· Responsible for delivering the Destination Chesterfield strategy, achieving the set budget and key performance indicators set by the partnership Board.
· To build relationships with key partners and stakeholders at a senior level to gain their organisational buy-in to DCP and the promotion of Chesterfield borough.
· Manage the strategic implementation of the Chesterfield place brand, through effective partnership working with stakeholders. Ensure that the brand is used appropriately through effective deployment of the brand toolkit.
· Report directly to the partnership Board, ensuring regular strategic overview is taken on the direction of the DCP, the Chesterfield Champions network and place brand, and recommend ways to develop them over time.
1. To ensure an effective and sustainable strategy is implemented for the DCP.
1. To lead the Destination Chesterfield team to:
1. Deliver marketing campaigns that develop the Chesterfield brand and deliver the objectives of the DCP strategy
1. Undertake collaborative working to showcase Chesterfield within the region and at national or international events (such as UKREiiF)
1. Recruit and retain Chesterfield Champions, achieving growth objectives and deliver a programme of activity to support the delivery of the DCP strategy
1. Generate awareness of and interest in investment and regeneration opportunities in Chesterfield borough including but not limited to:
3. Support the Invest East Midlands partnership, representing the opportunities Chesterfield has to contribute to the maximisation of investment to the region
3. Deliver direct engagement with investors and account management as part of Invest East Midlands partnership, ensuring Chesterfield investment options are represented proactively
1. Engage with inward investors and the business community to ensure they are aware of opportunities to support their businesses to thrive in Chesterfield.
1. Implement appropriate evaluation of the DCP and place brand activities and ensure that such information is analysed and reported to the Board regularly. 
1. Achieve the budget for the DCP, reporting progress to the partnership Board.
1. Facilitate meetings of the Destination Chesterfield Board and Advisory Groups including producing strategic documents and reports and presenting progress.
1. Work in partnership with Chesterfield Borough Council and EMCCA to manage monitoring of external funding relating to the project ensuring compliance with funding requirements including the completion of satisfactory project audits.
1. To carry out any other reasonable duties as directed.

4. 	PERSON SPECIFICATION  

	Knowledge
· Knowledge of place marketing partnerships/ organisations and best practise.
· Knowledge of delivering inward investment activity and collaborating with landowners/partners to secure investment.
· Knowledge of public sector policy affecting place shaping including physical, economic and social regeneration.
· Knowledge of different funding regimes to support the delivery of the project.
	
essential

essential

essential

	
 





desirable

	Experience
· Able to effectively facilitate Board level activity including meeting reporting and briefings of Chair and members.
· Experience in planning and management of strategic marketing and communications.
· Experience in working in inward investment and economy focused partnerships to achieve positive outcomes.
· Experience in leading and developing a team. 
· Experience in developing and delivering a financial strategy.
· Experience of cross-sector partnership working in Chesterfield.
· Experience working at a senior level with key Chesterfield public and private sector organisations.
· Experience in managing and developing promotional content.
· Experience of working on inward investment enquiries.
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desirable
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desirable


	Qualifications
· Degree level or equivalent business experience.
· Professional qualification in marketing.
	
essential

	

desirable

	Skills and abilities
· Credibility at a senior level with exceptional relationship management skills across the public and private sectors.
· Demonstrable skills in advocacy and influence with a proven ability to achieve buy-in.
· Exceptional communication skills and interpersonal skills to a senior level.
· Excellent written and presentation skills.
· Proven project manager with detailed knowledge of financial and project management systems and processes.
· Ambassadorial and motivational skills, enthusiastic and a proven self-starter.
· Articulate and self-confident.
· Media friendly.
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	Personal attributes
· Takes responsibility.
· Celebrates and is proud of success.
· Supports others and works well with a team.
· Creative and challenges tradition.
· Must be dependable and reliable.
· Must be able to exercise tact and diplomacy at all levels.
· Must be able to work under own initiative.
· Full driving licence (able to drive in the UK for business purposes).
· Access to own transport, and willing to travel.
· Must be prepared to work flexibly in terms of working hours.
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5. 	ADDITIONAL INFORMATION

This role is eligible to participate in the Chamber’s agile working policy.


Employee name: _________________________ 


Employee signature: ______________________
    

Date signed: ________________
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