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[bookmark: _Toc489434380]DESTINATION CHESTERFIELD SENIOR PARTNERSHIPS EXECUTIVE
JOB DESCRIPTION AND PERSON SPECIFICATION

Contract: Permanent, full-time (35 hours per week)
Based at: Chesterfield with agile working. Additional travel may be required
Salary: £27,000 to £29,000 per annum (dependant on experience)

1. 	MAIN PURPOSE OF THE ROLE

To play a crucial part in driving Destination Chesterfield’s commercial sustainability by retaining and growing income, strengthening long-term relationships and supporting investment activity.

Working closely with the Marketing and Partnerships Manager, this role will:

· Build strong, trusted relationships with Chesterfield Champions, partners and stakeholders
· Drive engagement with Champions to maintain voluntary contributions by ensuring partners clearly understand and experience the value of their involvement
· Secure new commercial income through sponsorship, advertising and partnership opportunities
· Support strategic investment relationships with partners such as Chesterfield Borough Council and EMCCA through proactive engagement and coordination.

2. 	POSITION IN ORGANISATION

· Reports to the Marketing and Partnerships Manager.
· Works closely with team members, Chesterfield Borough Council and external stakeholders.
· Oversees and coordinates aspects of commercial administration and invoicing processes for Destination Chesterfield.
· Member of Destination Chesterfield management team.

3. 	DUTIES AND KEY RESPONSIBILITIES

Business attraction and engagement:

· Act as a primary point of contact for Chesterfield Champions and prospective partners
· Build and maintain strong relationships through meetings, visits, calls, and networking
· Lead partner conversations, ensuring shared objectives are clear and involvement remains valuable, mutually beneficial and supportive of voluntary contributions
· Identify opportunities to strengthen long-term partnerships and increase engagement
· Represent Destination Chesterfield professionally at business meetings, events and introductions.

Commercial income growth:

· Promote and secure commercial opportunities including sponsorships, advertising packages, event partnerships and bespoke collaborations 
· Maintain a clear and well-managed pipeline of prospects and opportunities
· Prepare and deliver tailored commercial discussions and proposals with management support
· Work towards annual income growth and engagement targets, with a focus on sustainable income 
· Provide regular updates about performance indicators for pipeline, retained income and growth opportunities (including engagement activity, income growth, partner retention and quality of relationships).

Events commercial delivery and relationship management:

· Oversee the commercial elements of Destination Chesterfield events, supporting Champion engagement, retention and income generation 
· Work with Champions and partners to secure speakers, panellists and contributors
· Act as the main contact for speakers, managing communication before, during and after events 
· Ensure speakers and sponsors have a positive experience that reinforces the value of involvement 
· Support and attend Champion events, networking sessions and wider business engagement activity 
· Proactively engage with attendees to strengthen relationships, support retention and generate new opportunities 
· Deliver presentations, introductions or brief updates when required 
· Work with internal colleagues to ensure speaker information and event content is accurately captured for promotion and delivery.

Investment and strategic partner support:

· Support investment-focused relationship building with key partners including Chesterfield Borough Council, EMCCA and other agencies 
· Coordinate meetings, briefings and engagement linked to inward investment activity
· Support preparation for events such as UKREiiF, including arranging and attending where appropriate
· Act as a connector between partners, investors and the Destination Chesterfield to facilitate productive conversations
· Provide intelligence and insight from business engagement to support wider investment objectives
· Support relationship building and coordination activity.

Commercial administration & internal collaboration:

· Oversee commercial administration, ensuring CRM data is accurate and up to date
· Coordinate invoice raising and issuing, working with colleagues and AI-supported systems to improve efficiency and accuracy 
· Work with team members supporting invoice chasing and payment processes
· Identify opportunities to improve commercial administration, customer service and processes
· Collaborate closely with the line manager to shape engagement approaches and commercial propositions
· Share insights, leads and business intelligence to support campaigns, events and partnership activity
· Carry out any other reasonable duties as required.
4. 	PERSON SPECIFICATION  

	Knowledge and qualifications
· Good knowledge of Chesterfield and the local business landscape.
· Educated to A level / NVQ Level 3 or equivalent experience.
· Professional training in sales, account management or business development.
· Knowledge of working on funded or partnership-led projects.
	
essential

essential

	
 


desirable

desirable

	Experience
· Business engagement, sales, account management or outward-facing role.
· Engaging with senior leaders and decision-makers.
· Supporting income generation and/or retention targets.
· Maintaining accurate customer or CRM data.
· Event delivery or support.
· Delivering presentations to groups.
· Working collaboratively within a small team.
· Writing reports or summaries.
	
essential

essential
essential
essential
essential
essential
essential

	








desirable

	Skills and abilities
· Strong organisational and administrative skills.
· Confident, personable communication style.
· Ability to build rapport and long-term relationships.
· Ability to convert leads into commercial opportunities.
· Clear written communication and attention to detail.
· Self-motivated with resilience and drive.
· Ability to interpret business information and generate insight.
· Proficient in Microsoft Office and cloud-based tools.
· Experience of CRM systems.
· Familiarity with event management platforms.
	
essential
essential
essential
essential
essential
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desirable
desirable

	Personal attributes
· Takes responsibility and ownership.
· Proud of success and motivated by results 
· Collaborative and supportive team player 
· Creative and challenges tradition.
· Confident negotiator.
· Dependable and reliable.
· Able to work under own initiative.
· Full driving licence (able to drive in the UK for business purposes).
· Access to own transport, and willing to travel.
· Must be prepared to work flexibly in terms of working hours.
	
essential
essential
essential
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5. 	ADDITIONAL INFORMATION

This role is eligible to participate in the Chamber’s agile working policy.


Employee name: _________________________ 


Employee signature: _____________________		Date signed: _______________
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